Relay Conference Captioning$¥, developed by Caption Colorado, combines real-time captioning
and standard relay service to provide relay conference captioning calls for deaf and hard-of-
hearing individuals {in participating Sprint Relay state programs). By using an Internet Text
Streaming platform supported by skilled captionists, RCC provides highly accurate real-time
captioned text for any live conference call.

For more information, please visit www,sprintrelay.com
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Appendix N: Copy of TSP Press Release

Media Contact:
Stephanie Taliaferro, 913-794-3658
stephanie.c.taliaferro@sprint.com General Press Release

Sprint Completes Voluntary Telecommunications Services Priority Program
Enroliment for Relay Network

OVERLAND PARK, Kan, - November xx, 2005 - Sprint (NYSE: S) today announces that
it has completed the final milestone in enrolling Sprint's telecommunications relay service
(TRS} in the FCC's Telecommunications Service Priority (TSP) Program. Sprint TRS,
communications services available for individuals who are deaf, hard of hearing or have a
speech disability, is comprised of a network of call centers geographically disbursed
throughout the United States.

Effective October 31, 2005, all 14 Sprint Relay call centers were successfully activated
under the TSP Program. Unlike other TRS providers, Sprint's TRS network is designed to
reroute traffic to other Sprint Relay centers across the country to continue uninterrupted
service with minimal customer impact.

“In less than five months, we were able to complete the implementation of the FCC's TSP
program,” said Mike Ligas, director of Sprint Relay. “Sprint is dedicated to providing
effective communications services for individuals who are deaf or hard of hearing and we
recognized the urgency to ensure reliable communications during emergency situations.”

In 1988, TSP program was established to prioritize the restoration of telephone service to
critical facilities and agencies at times when telecommunications companies are typically
overburdened with service requests, such as after a natural disaster. In the event of a
regional or national crisis, the program restores telephone services most critical to national
and homeland security on a priority basis.

Sprint Relay Portfolio of Services

Sprint has 15 years of experience in providing relay services to persons who are deaf,
hard of hearing or deaf-blind or who have a speech disability to communicate with hearing
persons on the phone. Sprint offers relay services through an intelligent platform to the
federal govemment, 30 states, the Commonwealth of Puerto Rico and New Zealand.
Sprint's experience in the field provides the assurance that all Sprint Relay services will
meet or exceed Federal Communications Commission requirements for
telecommunications relay services (TRS). Relay service is available 24 hours a day, 365
days a year, with no restrictions on the number of calls placed or call length. For more
information, visit www.sprintrelay.com.
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Sprint Government Systems Division (www.sprint.com/government} is based in Reston,
Va., and offers the full range of Sprint product and service offerings for federal and state
government customers.

About Sprint Nextel

Sprint Nextel offers a comprehensive range of wireless and wireline communications services to
consumer, business and government customers. Sprint Nextel is widely recognized for developing,
engineering and deploying innovative technologies, including two robust wireless networks offering
industry leading mobile data services; instant national and international walkie-talkie capabilities;
and an award-winning and global Tier 1 Internet backbone. For more information, visit
www sprint.com.
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Appendix O: TRS Information in Telephone Directories

: Belorayoudgordnhon yourpmparﬂcaﬂAT&TOk!ahmio :

N Digglng or
: Dn]hng : piher urdergrotind Tries: Ploase give us 48 iours fiotics .. .. ...,
Hours: 7 &.1t ~ 6 pum, " For aftsr-Holrs erergencies only. caif our Rapair Service Conter,
Moriday - Fricy: . .- . B
------------------- . . C . Toordar custam calling featies lol your homo. hnd 0t abaat olir produits; chadt ;
: EasyOptlons SENICES Goip e siaiusofyobr homs Bilor sepont troubl on’ your (i thtensgh an nteracliva systai:” . :
- Ingtructions from-AT&T : «mm_
(Call Wading, Call Forvarding, eie): S Available 24 bours hryour corivanierice for +esidEnce and ‘gingla- Arie bUsmess cystomers:
. : .g, . S S (imstrucciones sty digponible en Esparic), R
: S : L Orvigh eson e web al i attcom ‘
" Vigfianas en Ia weben mwmmm;_cgmlmml

AT&TDlrectory : Fpri_ocalnymbem ST [RTTPR P e eveeeree e Dl
B L L Forlonu-distancammbers T TP : ; PRI o §
; Asmstance e 7 oA ot ... ol

" For addilional copies of your locak ATET diréctary, cal. . i
. KTAT direclorias for other drezs mey bé oidired for s addiuonél cfi:argél ."

-

AT&T Directoraes

It your SBC Calling Services Card Is lost or stolest, pléase nohfy usas socn a8 possi a

SBC Callmg

Services Card “H‘W |

0] 'rm f 1 For afl matters, including repalr, relaﬂng toyour phona service R .
Eggter ) servlce‘ : (FODITTY NUMEBN) 1ovveeveeeermcmnnsabinsnaes e saes i . 1-588-673-6788 B
F°‘h°ﬂfi"'ﬂ';'mif.°d_ o e T TDDATTY phéiie ks wurk only whier cejlmgirnm iy Telammmunlcahom Dawca o the Do
WWP‘*‘M tustomers. - (TOD). I a TODVTTY is not avallabie, pidase ask & hearing paisonte call 14 Bﬂo—sas-i’mfurmaﬂm

irwvohving your seMea or bil and 1-50-245-8464 for repairs 16 your line.

Relay OklahomaTODITT Y Relay; ‘ Telecomunication Rélay Services Dml Tt _
Service N I you have & TODITTY ad noéid I Ll to somaons ho doas ot have om.urllyoudonothave
For commudication betwees a TOG/TTY and need b Ltk 1o someond who does, plsase call these nunibers hrasslmame i
TDD/ITY. users and Hearing persons
refaying a héssage: X
Answered24 hom Lo COTDDATY i
s ST - E OO PP TSP PPS!
L -' RN .~ Custaner Servich Caritet (Volce arid . . ;
'.{‘..¢ T T e iging Relay Oxdahoma lroma pay phione; focal sall vill be Trie of chaega; Caling Gardy
I . or tol and langrdistince cally and the call will sost na more:than i you used coine, Oolbétcellsmay

ol

osT {56731 ;

MO -C&®

by providing thé cmnmuricatbns Asslstmt your e an e arod coda anid Ielephma e B you it .

Internet AddreSS o . VlsIIAT&Tomhelnieme!

_ Visltourwabstie at: itk com

Relay Oklahoma FCC TRS Certification Renewal—Qctober I, 2007

127



‘ General Information 7

CENTRAL OKLAHOMA TELEPHONE
& COTC CONNECTIONS CUSTOMERS
MAIN OFFICE, 223 BROADWAY, DAVENPORT, OK

DIRECTORY ASSISTANCE ;
Local Diractory Sesvice ... i e Dial 1 + 411 °
Long Distance Directory Assistance

........................ Dial 1 + Area Code of desirad location + 555-1212

REPAIR SERVICE & BUSINESS OFFICE

Aga & Tryon ......... e e {918) 3752241
Boley & Caste . ... i e {218) 667-3411 ;
Davenport, Kendrick & Sparks ................. ... v0ea. .. {818) 3772241
O 1+800-252-8854
11T o 918-987-1414
VIR @-mail ... et staff@cotc.nat

Payments may be mac!e in person at our business office at 223 Broadway in
Davenport or at Central Cellylas Store at 723 Manvel in Chandler. Payments may be
mailed to Central Oklahoma Telephone Company, 223 Broadway, Box 789, Davenport,
Okiahoma 74026. For your protection, please includa your felephone number on the
check or money ordar. A deposit slot is lccated near the door of the Davenpot! busi-
ness office to receive payment when the office is closed. Office hours in Davenport
are; Monday through Friday 8:00 AM to 5:00 PM, Saturday 8:00 AM to 12:00 Noon,
After hours, leava a message. In case of service trouble, leave a message stating your
name and telephone number and a serviceman will be contacted.

" EXTEMDED AREA SERVICE .
This is service to the next exchange and is not a toll call. Do naot dial 1,
Davenport . ... e e e Kendrick
Davenport .. e Sparks
L8 L Agra
L Kendrick
i Bolgy ... .. e i ieae i, Castla

RELAY OKLAHOMA TOD RELAY SERVICE

For communication between TDD users and hearing persons. Answerad 24 hous.
If you have a TDD and need tc tatk to someone wha dees not have one, OR if you do
nat have a TDD} and need o talk to someone who does, piease call these numbars
for assistance in relaying a massage: '

Y D D A OMPUBr .t e v v et e 711
Sprint's Customer Service Centar .............. 1-800-676-3777(TTY/TDD/Voice)
BUSINESS OFFICE

Service representatives in our businass office can help with ordars for setvice and
equipment, billing matters, rates and inquiries or complaints.

ALTERNATE QPERATOR SERVICES

It operator assisted calls are made from outside the Central Oklahoma Telephone
Company area, or if a privately owned paystation is used, these may or may not be
telephone company operator assisted calls. Customers should register questions or
complaints with the Alternate Cparator Services (AGS) firm, the hotel, hospital, pay
phone owner or owner of the business where the phone is located, and with the PUG
of the Fadaral Communicatinng Cammissinn
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Appendix P: Copy of Telephone Bill Inserts
AT&T Bill Page Messages — appeared in customer bills dated January 21 — February 19, 2007

Residence

TRS DECREASE

Effective 3/1/07, the Telecommunications Relay Service (TRS) fee will
decrease frcm $0.06 to $0.04 per line per month. This fee is included
within the rate listed as "Other Surcharges and Fees". TRS provides
those with hearing or speech disabilities functicnally equivalent
access to the telephone network. For more information, call 1-800-288-
2020.

Thank you for choosing AT&T Cklahoma.

Business

TRS DECREASE

Effective 3/1/07, the Telecommunications Relay Service {TRS} fee will
decrease from $0.06 to 30.04 per line per month. This fee is included
within the rate listed as "Other Surcharges and Fees". TRS provides
those with hearing or speech disabilities functicnally equivalent
access to the telephone network. For more information, call 1-800-499-
7928.

Thank you for chocsing AT&T Cklahoma.
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Appendix Q: Copies of Relay Newsletters
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Want to muricate? Go Ahead

Relay Oklahoma is a free service that
provides full telephone socessibility ta people
who are deaf, hard-of-hearing, deaf-blind,
and speech-disabled. This service allows
text-telephone (TTY) users to comumnicate
with stzncdard telephone users through specially
irained Cornmunications Assistants (CAs).
Calls can be made to anywhere in

the worid, 24 hours 4 day, 369 days 4 year
with no restictions on the number, length,
or type of calls, All calls are strictly
confidential and nio records of any
conversations are maintained.

Anyone wishing to use Relay Oklahoma
simply dials the toll free velay number to
connect with 2 CA, The Ca will dial the
requested number and relay the
comversaticn between the two caflers.

An overview of Reliy Oldahona's services
are included on the back of this fiyer.

Tn addition, printed information detailing
cach service in depth i is available by
calling Sprin: Relay 24-hour Customer
Service at 1-800-676-3777 (TT¥/Volce).

prar 520 BB B o puace

A RELAY CALL)

CUSTOMER DATABASE PROFILE

A Customer Database Profile stores an individual relay user's call preferences, expediting calf processing.
Yau can set up your Custormer Database Profile by contactng Sprim Relay Customer Service at
1-800-676-3777. Representatives will take your request and can set up your proflle while you are on
the phione or send you 4 form to complete. They are also available %o answer any questions you may have.

For zdditional Costomer Datzbase Information, contzct Spriat Relay 24-hewr Gusiomer Service at

7-1-1 is a new statewide telephone celay
ouber that connects standard {voice)

|
telephoge usecs with deaf, hard-of hearing, 1-800-676-3777 (TT¥/¥olce). |
and/or speech-lisabled people who use :
text tefephones (1T¥s), CONTACTS FOR MORE INFORMATION ?
Relay users can now simply dial 7-1.1 {-BOO-676-3777 ® Sprint Relay Customar Service TTV/Voive/ASCH ‘
to connect with Relay Oklahoma. 1-808-675.4290 W Servicio of Cliente de Sprint Belay TTY/vor/ASCH ;
This alfows casler access, particular] ) :
for less cxpeﬂe:ced relay uslzrs sur.h:z 1-800-855-4000 ™ Sprint TTY Operator Service TTY Opsratar curchorges amnp agpiy.
businesses or fricads and family of Customér Service is available to answer any questions o to Yeceive customer
TIY nsers. suggestions, commenls or complaints, When calling about 4 specific incident,

please remember to provide the CA's identéfication nurnber, date, and time
of call. Or, for ssistance during 4 relay call, cailers may ask to speak to 2
supervisor, Customer Service will also accept requests for Relay Oklahoma

i S 11'11 t brochures, cutreach matertals, presentations, or any other additional relay
= op. .

information,
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voice = EZ{L Y or 1-800-522-8506

Suandard celephone users can easily tnitlate calls to TTY users.
The CA types the hearing pesson's spoken words o the TIY user
and reacds back the typed replies.

TIV ™ [EER e or 1-800-722-0353

A petson who is deaf, hard-of-hearing, deafublind, or speech-disabled
uses 3 TTY to type hisher conversation to a CA, who then reads the
typed conversation 10 4 hearing person. The CA selays the hearing
person’s spoken words by typing them back 1o the TTY user.

VOICE CARRY-OVER w EZ 1t 1T or 1-806.722.0353
- — g Voice Carry-Over (VCD) allows
hard-of-hearing users i speakc
directly to hearing people.
When a bearing person speaks
10 you, 2 CA serves a5 your
"gars”™ and types everything
said to your TY or VOO phone.
Twe-Line Y00, Two-line ¥CO
allows 2 customer with two tele-
phane Jines and/or d computer to
use one line for speaking directly
10 2 hearing person while the other
lie is used o receive the hearing persan’s typed responses. ‘This feantre
provides a :nore natural flow of conversation wiibout the pauses of single-
line calls,
YOO do 1Y, The CA types what the VOO user says to the 'TTY user,
Whatever the TEY user types goes directly to the VCO user's TTY or YOO
phone equipment to be read,
YLO 10 VOO, The CA serves as both parties’ “ears”, typing what ls
3kl on both ends of the call,
Ve to BGO. The YCO user speaks directly to the FCO user, The HCO
user's typed responses are sent directly to the VGO user.

HEARING CAARY-OVER ® {7 LLi.L or 1-800-722-0353
Hearlng Garey-Over (HCO) allows speech-disabled users with hearing

¢ listen to the person they are calling. The HCO user types histher
conversation fac the CA to read 10 the stundard telephone vser,

RGO 0 TYY. The HCO user listens while the CA voices the TIY user's
typed message. The HCO user types hissher conversation directly  the
TTY aser,

HOG 1o HOD. HCO users muy conlgct other HCO nsers through

Relay Oklahoma. The CA will voice to hoth parties what is typed an

each user’s TTY,

SPEECH-TO-SPEECH = 1-877-722-3515

R  Speclaly traioned Cas serve
15 the speech-disabled user's
voice and repeat hisher
responses to the called party.
Sprint’s unparalleled equip-
meit and exceptional STS CA
training ensove thas specch-
digabled users will be beard
and understoed. There may
be instances where an STS

i user will be asked o repeat
his/her message 1o ensure tha it Is conveyed correctly

S ——
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SPANISH RELAY ®=  1.800-722-0353

TTY users can type in Spanish and the conversations will be relayed in
Spanish to the called party. TTY users can also request Spanish o English or
Engtish to Spanish translation via relay, To make & Spanish Rebay call, dial
Relay Okfahoma and instruct the CA how you want your call translated.

COMPUTER (ASCH) CALLS = E?_t’,‘,l}_ or 1-800-522-5065
Compuiter users can access Relay Oklahoma directly. Set your commmaica-
tiors software to the following protacals 4t speeds tanging from 300 to 2400
hand: {Note: H naay be helpful to set your “time out” o 104 seconds.)

w8 Bits m No Parity m { Stop Bit a Full Duplex

When calling at 2 rate of 300 baud or below, fallow the shove softings i
using Ialf Duplex. (

900 SERVICES = 1.800-230-40M1

Relay users dial 2 separaie 1ofl-frae 900 number \o connect with

Reluy Oklahoma, The C4 will then dia? the requested outbound 900

sepvice number. The caller is rosponsible for dicect bilting. Bilting wil

begln upon connection to the 900 number, Rates vary depending upon :
the 900 service called, (

INTERNATIONAL CALLS i

Relay Oklzhoma allows you 1o place and receive calls to and from anywhere

In the world {using English or Spanish). Callers from a country outside

the US may alse |

aeeess Sprint Relay ;

via 1-605-224-1837. i
§
|

EMERGENCY

In case of coergency, :
velay users should call
the TI'Y-equipped 5-1-1 ‘
Center or emergency

services center in their
community. For more
information on how 16

abtain emergeacy numbers in your area, calt Sprint Relay Custonier Service

it 1-800-676-3777.

DIRECTORY ASSISTANCE

Relay Oklahogi will rely Divectory Assistance (DA) calls betweer: TIY
users 4nd the Local Exchange Carrier (LEC) DA operstor. Oace the caller
migkes the DA request, the CA will contact ihe appropriate LEC DA uperator,
Afer obtaining the aumber, the culler may thoose (o place the call through
Relay Otdahoma ar dial it directly TTY to TIY.

TTY PUBLIC PAYPHONES

The Federd] Communications

Commission (FCC) fssued an ovdes

ouflining an interim plan for access o

public payphone service through relay

serviees. The order states that

m Al focal calls from TYY payphones
are free of charge.

m Toli calls can be billed through calling
cards and prepaid cards,

TTY psers whe wish (o use 4 coin TTY

payphoae can use Relay Okdahomet i assist in connecting calls. There are

several ways to bill non-local calls:

= Collect @ Third party m Calling card m Prepald card

132



Appendix R: List of Advisory Board

Relay Oklahoma Advisory Council (ROAC)

Richard Myers, disabilty community

Lynn Null, Tulsa/Okc community

Chris Reagle, Sulphur community

Davona Cox, Tulsa/east ok

Samuel Anthony, hard of hearing community
Ray Willingham, equipment distribution program
Bob Stafford, Oklahoma Telephone Association

Rex Moers, Sprint
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2006 — 2008 Board:
Carly Bishop

President: Appendix S: Copy of Relay Brochures or Other Advertisements RayWillingham
Portia Weed Jackie Mitchell
Jice-President: . . e Auditors:
Pending Oklahoma Sc* 247 = Tha Maaf Spatoapids Alfumni Association  Dalshell Reagle
. HowardGordineer
Secretary: Charles Cooper

Robin Sledd

Treasurer:
Jack Bertram

Mr. Rex Moers, Sprint-Oklahoma Relay Account Manager
1025 Northpark Drive, Suite - C
Ridgeland, Ms. 39157

Dear Mr. Moers:

The Oklahoma School for the Deaf Statewide Alumni Association (OSD-SAA) is a 501(c)(3)
non-profit organization and is pleased to once again remind Sprint that we have
demonstrated a longstanding history of spreading Sprint-Relay awareness and of
collaborative advocacy on behalf of same, and once again, OSDSAA stands ready to enter
into an immediate Game-coordinating role with "Relay Oklahoma Advisory Council " and
Sprint\Relay as supporting co-sponsors of the upcoming “Deaf Crazy Olympics” event
which will take place September 29, 2007 in Tulsa, Oklahoma.

Historically, OSDSAA’s Crazy Deaf Olympics (DCO) event is an outdoor games event with
an Olympic theme and the objective of the popular event is to develop “Community bonds”
from both, the hard of hearing people and the Deaf people regardless of where they
attended schooling. This yearly Community bonding creates prime marketing attention for
Sprint\Relay Oklahoma.

This year, The city of Tulsa, Oklahoma has graciously accepted responsibility for being our D.C.0O host, and if past Olympic gaming
turnouts are any indicator for future success, then we can easily predict to pull in an average of 250 contestants and fans in regional
attendance and contestant age ranges from 12 to 80, broken into three separate age related brackets, (1)Children under 12, (2)Young
adults, regardless of which schoel is attended and (3)Senior Citizens

We are honored to be asking for the return participation of Sprint\Relay Oklahoma.

For Sprint\Relay Oklahoma, We are offering:

1. Booth Space and Table for Sprint Relay materials distribution. This table will include
distribution of nick-nacks with "Relay Oklahoma -Sprint” (SprintVRS.TY)

2. The opportunity to initiate Opening “Olympic-themed” speech\ceremonies
3. The opportunity to initiate “Lunch-distributed-by-Sprint” speech

4, The opportunity to hand out “Olympic medals” to DCO players at concludory session.
(OSDSAA will purchase these in advance)
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5. The opportunity to personally meet with fans and curious passersby and of course
have a photo-op session with them personally.

6. The opportunity to make any “Developments By Sprint-Relay” announcements such
as any developments on the “Don’t Hang Up” on a relay call.

7. The opportunity to announce to the public, that Sprint will continue to award “Best
sportsmanship” Awards to the October 13" Homecoming event at 0.S.D. in Sulphur.

8. Executive Officers of OSDSAA will continue to sport a Sprint Logo on the T-shirts
being designed specifically for the DCO event. Preferred wording choices will remain
at Sprint’s discretion.

9. The Executive Team has also developed a challenging new game called “Sprint Relay”
and it is our sincere hope you will be in attendance to not only witness it in action, but
to introduce such.

OSDSAA proposes to continue collaborating with Relay Oklahoma\Sprint to carry out
Sprint’s mission statement of maximizing telecommunications accessibility awareness to
the deaf and hard of hearing communities who come in attendance.

OSDSAA humbly asks for assistance in providing “outdoor lunch” for Olympic players
and fans in attendance. We estimate approximately a request for $2,000 for food catering
services, perhaps from “Subway” or Kentucky Chicken (or similar resources), including
the first drink.

OSDSAA will deal with any other subsequent drinking needs and plan accordingly for this.

As you can see, OSDSAA wishes to continue not only a short term immediate engagement,
but also a long term engagement continuously collaborating with Sprint\Relay Oklahoma’s
best interests to provide awareness of Oklahoma Relay’s myriad accessibility services
resulting from YRS and Captel usage, among others.

OSDSAA would welcome the opportunity to continuously provide this educational
awareness to our fellow Oklahomans and ask for an expedited approval of $2,000 to begin
laying the food catering groundwork.

Sincerely,

Qi’or;'a ’Weég pending

Robin Sledd ack Bertram
President Vice President Secretary Treasurer
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From: OMPDeafNews@yahoogroups.com on behalf of
OklaMeltingPot@aol.com

Sent: Tuesday, August 21, 2007 12:31 PM

To: OMPDeafNews@yahoogroups.com

Subject: [OMPDeafNews] Re: Deaf Awareness Day 2007 at the
State Fair- OAD PRESIDENT CHRIS REAGLE

August 16, 2007
Chris Reagle, President
Oklahoma Association of the Deaf

Re: Deaf Awareness Day 2007 at the State
Fair

Dear Exhibitor/Vendor:

The Oklahoma Association of the Deaf (OAD), in collaboration with
the Central Oklahoma Association for the Deaf and Hard of Hearing
Inc. (COADHTI), Moore Deaf Fellowship, First Southern Baptist
Deaf Church, Oklchoma Registry of Interpreters for the Deaf
(OKRID), and the Interpreter Training Program at Oklahoma State
University, Oklahoma City (ITP/OSU-OKC), is pleased to announce
that Deaf Awareness Day 2007 at the Oklahoma State Fair
Oklahoma City is scheduled for Friday, September 14, 2007, 10 am-
10 pm, in the Carriage Hall Building, and we would like to personally
invite you to join us.

Last year's DAD was successful in bringing together the Deaf and
Hard of Hearing community and their supporters, and the general
public to raise awareness, educate and inform, and entertain. This
was accomplished by the participation of a bevy of performers,
interpreters, exhibitors, and supporters from the Deaf/Hard of
Hearing and hearing community. We were thrilled at its success,
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which not only benefited the Deaf and Hard of Hearing, but
enlightened the hearing as well.

We are very excited about this year's program, which again is
designed to inform and educate the hearing and those who have
experienced hearing loss of available programs/services, and
provide a variety of interpreted shows throughout the fair, while
showcasing the talents and artistry of the Deaf community and
their supporters. Last year we were privileged fo be given the all-
day use of the Carriage Hall Building, with a stage, air conditioning
and the space to accommodate exhibitors, artists/vendors,
performers, diners and visitors. We will again this year get
exclusive use to this building.

And once again this year, there will be no booth fees, and free
admission and parking permits will be provided for all the
exhibitors, vendors, artists, performers and interpreters.
Throughout the day, exhibitors/vendors, such as yourself, will be
able to disseminate information and exhibit and sell a range of
artwork and crafts, and equipment and assistive devices beneficial
to individuals with and without deafness or hearing loss.

We are hopeful that you and your staff will be able to participate in
celebrating with us at this year's Deaf Awareness Day at the
Oklahoma State Fair. Our goal is to celebrate the progress, pride
and promise of the Deaf and Hard of Hearing community and to
educate hearing people that there is no barrier too great in relation
to communication; and thereby, making advances in bridging the
communication gap between the Deaf and Hard of Hearing, and the
hearing community. Your participation will contribute to achieving
this goal. If you are able fo participate, please complete the
attached registration form (provided by COADHI)and forward it
to the OAD office. ( there was no attachment so please contact
YMari Buckley at  bucklm!@osuokc.edu
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For further information or assistance, please feel free to contact
me at phone: 580 622 4883 or 800 919 3532 or email:
OADPresident@brightok.net or Mari Buckley, COADHI Board
Member, at bucklmi@osuokc.edu or work phone 405-945-3290(V) or
the COADHI office at coadhi78@yahoo.com or 405-236-5513.

Sincerely,
Chris Reagle, President
OAD
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T USE THE RELAY SERVICE TO
CALL MY FRIENDS! RELAY LETS
PEOPLE WHO ARE DEAF, HARD
OF HEARING, DEAFBLIND OR.

7 Hi, KIS IT'M
RELAY RABBIT:
AND BOY, DOL

" MY CARRSTS ARE
MISSING AND I MEED
To FIND TUEM /

LETS START BY
CALLING MY FRIENDS
To SEE (F THEY

CANM GIVE US
ANY CLUESS

HEY, TYRONE, MY CARROTS
ARE MISSING! HAVE You
SEEN THEM? GA

FIRsT, I DIAL THE RELAY SERVICE
AND GIVE THE RELAY OPERATOR
TYRONE'S NAME & PUONE NUMBER.

T TYPE WHAT T WANT T SAY, ~ VE 1o
THEN THE OPERATOR READS ,&ﬂ&fagé Y
rr‘lb‘:(YE“ONE . WE ARE. MAVBE
S&Y "6’ To CHELSEA CAN
%TE E%C"( HELP/ GA

KNOW

WE ARE
FIISHED

MARISSA
AN HELP!
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Hl, MARISSAY my
CARROTS ARE
MiSSING.! HAVE

£ /Gosu, T'M SoRrrY,
I DON'T HAVE A

A\ CLUE/! MAYBE{
\ SARAH CAN HELP'GA

MY FRIEND MARISSA
MOUSE 1S DEAE AND
LIKES TO USE HER

OWN YOICE ON THE £
PHONE! SHE USES
VOICE CARRY OVER S
RELAY/ WHEN T
CALL HER,
A RELAY
AGENT

TYPES WHAT
SHE SAYS
To ME/

SORRY, TCAN'T
HELP, RELAY
RABB(T/ WHY
HON'T You TRY
GATO? 64

Hl, SarRAH! my
CARROTS ARE

MISSING. HAVE
You SEEN
THEM ? 64

MY FREND GAT0 ADELANTE
(S HEARING £ HE SPEAKS
SPANISH! SO HE USES

SPANISH RELAY.” WHEN T
CALL HIM, A SPANISH-SPEAKING
AGENT TRANSLATES FOR S/

7o e visio A (Egicler e
LAS ZANAHORIAS! I carLEb ALL MY
] \ FRIENDS AND .

NoBoDY hkus‘ .

Guess wrd?
GAlo! MY %
CARRCTS
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I'M HAVING SUucH & BAD DAY!
T'tL cALL MOM THROUGH

VIDEO RELAY SERVICE. SHE
ALAYS KNowS How 1o

WHEN T O(AL THE VIDEO RELAY
SERVICE, A VIDEO INTERPRETER
CAN SEE ME THROUGH THIS VIDEC
CAMERA ON MY COMPUTER. T SIGN

To THE VIDEO INTERPRETER AND
SHE TELLS MY MOM W

Hi, MoM/! I'M REALLY
HAYING A BAD DAY/

WELL, T'VE GOT A SURPRISE THAT'S
SURE To CHEER You UP! T TOOK

YouR CARROTS AND MADE You A

DEL{CIOUS CARRCT
CAKE! SURPRISE !

Now I'LL USE RELAY To

INVITE MY FRIENDS OVER.
FOR CAKE/ TRY THESE
GAMES To SEE HOW
MucH You REMEMBER
AgouT THE DIFFERENT
KiNoS OF ReELAY T
USE To aALL MY

FRIENDS/
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Crossword Puzzle Fun!

Clues

Down

1,

w

10.

A deaf person would call his hearing friend
through the service.

. A retay operafor types spoken words into

that can be read on o TTY.

Relay service is avoilable 24
7 days a week.

Sarah 5quirrel can hear but connot speak, so she
. Carry Over to make her relay

uses
calls.

Relay Rabbit uses American Sign Langiicge.
or ta communicate with a Vldeo
Relay Interpreter.

Marissa Mouse likes to use her own

Gato Adelarte uses
calls Relay Rabbit.

_aday,

.. when she
maokes o relay call so she uses Voice Carry Over Relay.
Relay so hig
conversations can be translated inte English when he

Across

2. Chelsea Chipmunk has a disability,
so she uses Speech to Speech Relay.

3. The device that Relay Rabbit uses to read
the text messages typed to him by a relay
operator is called a

4. A relay operator will _______ what
Tyrone Turtle says to Relay Rabbit for
him to read on his TTY.

6. A relay will voice what
you type and type what your friend says
back to you.

8. During a relay call, you need to type __

when you cre finished speaking.

11, Using relay service is fun and

Asta [1 've g ‘aotouado "g ‘adAy p 'ALL E Yreeds p ssouly

Ysiuods ‘2t ‘@104 "0l “1SY ‘6 ‘BUMDBY "7 'Sanoy ‘G 'iX3L "E "ADIM T IUMOQ - SUIMSUY
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The NEW Sprmt VRS

L ?For Hearmg Calle g
> Dial (877) 709:5776
> Give an IP number to j

. "aVideo lnterpreter to i

connect e

' " New Addresses
- » Voice Carry- -Over:”
L vco.sprintrelay tv-
o '.) Espafiol: - '
: espanol sprlntrelaytv ‘_‘

Check it out:
www.sprintvrs.com
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MOE MU

F Home

F felay Sarvives

# Duitraach

# Reley Benefits You

W Don't Hang Upl

# In-Depth info

¥ Lastomer Profile

¥ Relay Advisory Board

¥ Contact

A PR LLEMRE

Oklahoma Relay provides a full telephone interpreting
service between people who can hear and those who
are deaf, hard-of-hearing, deaf-blind or speech-
disabled. Communications Assistants (CAs) have
computers that enable them to hear the voice users as
well as read the signals from the TTY users.

The service is available for Oklahomans 24 hours a day,
365 days a year. There are no restrictions imposed on
Relay calls. Confidentiality for relay users and CAs is
assured by Federal Communications Commission (FCC)
Ruling.

New Video Relay Service

This is a free relay service for those who feel most
comfortable expressing themselves through American
Sign Language (ASL). This innovative solution allows
the consumer to communicate with a live video
interpreter either via a computer with a video camera or
via videophone. The video interpreter signs the
telephone conversation with an ASL user and voices to a
hearing person via standard telephone. This allows the
participant to see expressions and gestures during the
call. Try making a free (both local and long distance)
video relay call today at
<"http://www.okvrs.com">www.okvrs.com or H.323 IP
address- SPRINTVRS.TV

- Qklahoma Relay Numbers - -

731 TTY/ARSCLI/Voice VL0
1-800-722-0353 TTYY/VCO/HQO
I-BO0-522-5065 AS{IY
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% internet Relay 1-800-522-8506 Voice
F Video Reloy P-BOD-676-3777 Customer Service

Click Here to Download Relav Documents

Self Administered Web Sites - Workhorse Creative © 2007
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